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GARDIS Software Version 3.1

GARDIS Pro Software v3.1 delivers practical enhancements to strengthen security, improve efficiency, and simplify system
management. Key updates include automatic credential status changes after defined inactivity periods, configurable event log
retention, and improved hardware status reporting for clearer, more accurate system visibility.

New integration with Nettla streamlines time-limited access for leisure and sports facilities, while the Duress PIN feature offers
discreet emergency alerts. Behind-the-scenes performance and security refinements ensure smoother, more reliable operation.
GARDIS v3.1 builds on a trusted platform, adding meaningful tools to help organisations maintain control, meet compliance
needs, and respond quickly to evolving security demands.

At a Glance

zmnettla
Nettla Integration (4420-3091)

Support for third-party integration with Nettla, enabling seamless access control for Padel Leisure Facilities using Nettla. This
integration allows bookings made through Nettla to automatically trigger time-limited access permissions within the GARDIS
system. It streamlines the user experience by linking reservation data directly to access rights to ensure that only authorised users
can enter access restricted areas during their allotted time.

Feature Updates

» Digitouch Biometric Reader Support (Launching Q4 2025)

» Automatic Credential Status Update (after user defined days of inactivity)

» Event Log Purge Configuration

= Nettla 3rd Party Integration

» Accented Characters in Email Addresses

= Expander Online/Offline Reporting During Refresh States (Gpoll Update)

» Increased Door Status Reporting on GARDIS Controllers (may require ACU Firmware Update)
» Lift Button Press to Report Person Information (GARDIS Controller Only)

= Duress PIN Event

= Security and Performance Enhancements

GARDIS v3.1 is available now and can be downloaded from the TDSi Product Registration site. We encourage all partners and
customers to upgrade to V3.1 and take advantage of the latest features and improvements. For assistance with the update
process, please contact our support team who will be happy to help.

About TDSi

Robust and reliable Access Control Systems manufactured by world-renowned security specialists TDSi for the last 40 years.

Protecting and securing your building, assets, and people is a high priority for any business. However, those responsible

for building security often find themselves overwhelmed by choice. TDSi is a specialist in access control, offering a range of
superior products that not only answer the security challenges of the 21st century but delivers peace of mind to those who
trustin our expertise and experience.
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GARDIS Software Version 3.1 New Feature Glossary

Digitouch Biometric Reader Support

GARDIS V3.1 now supports the Digitouch Biometric Reader introducing an affordable and secure fingerprint authentication
option to the GARDIS ecosystem which offers fast, secure biometric verification for a wide range of applications. With
Digitouch, organisations can strengthen access control without compromising on cost or convenience - making biometric
security more accessible than ever. It's an ideal solution for those seeking enhanced protection in commercial SME
environments.

Automatic Credential Status Update (after user defined days of inactivity)

/3.1 introduces a new feature that enhances access control management with automatic credential status updates.
Administrators can now set credentials to automatically change status, such as becoming inactive, after a user-defined
period of inactivity. This functionality helps maintain tighter security by reducing the risk of unused or forgotten credentials
remaining active in the system. It's a simple yet powerful way to ensure access permissions stay current, especially in
dynamic environments where personnel or access patterns frequently change.

Event Log Purge Configuration

GARD:IS version 3.1 also introduces configurable Event Log Purge settings, giving administrators greater control over
system data management. This new functionality allows users to define how long event logs are retained before they are
automatically purged, helping to optimise system performance and ensure compliance with data retention policies. Whether
you need to reduce storage load or align with internal or regulatory requirements, this added flexibility makes it easier to
manage your security data efficiently and responsibly.

Nettla 3rd Party Integration

GARDIS version 3.1 adds support for third-party integration with Nettla, enabling seamless access control for Padel Leisure
Facilities using Nettla. This integration allows bookings made through Nettla to automatically trigger time-limited access
permissions within the GARDIS system. It streamlines the user experience by linking reservation data directly to access
rights to ensure that only authorised users can enter access restricted areas during their allotted time. It's a smart solution
for Padel sport venues looking to simplify access while maintaining secure, automated control.

Accented characters in email addresses

GARD:IS version 3.1 introduces support for accented characters in email addresses, allowing greater flexibility and inclusivity
when managing user profiles. This enhancement means names containing accented characters—such as &, i, or i—can
now be used in email addresses where supported, helping organisations better reflect the correct spelling of users’ names.
While this feature aligns with modern email standards, it's important to note that not all external email systems may
support non-ASCll characters, so compatibility should be considered when configuring notifications or integrations.

Expander online/offline reporting during a refresh states (Gpoll update)

Version 3.1 includes an update to improve the accuracy of online/offline status reporting for System Expanders during
system refresh states, thanks to enhancements in the gpoll process. This refinement ensures that Expanders transitioning
through a refresh or communication cycle are more reliably reported, reducing false offline alerts and improving overall
system visibility. The result is clearer, more consistent status feedback, helping operators respond more confidently during
live monitoring and troubleshooting.

Increased door status reporting on GARDIS controllers (ACU firmware update)

The latest GARDIS ACU firmware update enhances door status reporting on GARDIS controllers, providing more frequent
and detailed updates on door activity. This improvement enables real-time monitoring with greater accuracy, helping
security teams detect and respond promptly to door events such as openings, closings, and potential anomalies. Enhanced
reporting ensures better situational awareness and strengthens overall access control management.



TOS

INNOVATE INTEGRATE INSPIRE

Lift Button press to report person information (GARDIS Controller only)

The latest GARDIS update introduces lift button press reporting on GARDIS Controllers, allowing the system to capture
and report person information each time a lift button is pressed. This feature enhances access tracking by linking lift usage
directly to individual users, providing greater visibility and control over movement within multi-floor buildings. It's an
important addition for organisations seeking detailed audit trails and improved security monitoring in lift access scenarios.

Duress PIN Event

GARDIS version 3.1 introduces a Duress PIN Event feature, enabling users to discreetly signal an emergency situation by
entering a specific PIN code. When activated, the system instantly generates a silent alert to security personnel without
notifying the potential threat, allowing for rapid, covert response. This important enhancement strengthens personal safety
measures and provides organisations with an additional layer of protection in critical scenarios.

Security and Performance Enhancements

GARDIS version 3.1 also includes a range of behind-the-scenes security and performance enhancements designed to
improve overall system stability, responsiveness, and resilience. These updates strengthen the platform’s core architecture,
ensuring smoother operation, faster processing, and enhanced protection against potential vulnerabilities. While not always
visible to end users, these improvements contribute to a more robust and reliable access control experience.
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